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Rationale
Heaton Normal Intermediate School undertakes to comply with the fee and refund requirements of Part 4 of the Ministry of Education Code of Practice.

Fee Protection

The Heaton Normal Intermediate School Board of Trustees guarantees that the refund of tuition fees of International Students are protected in the following ways:

· Funds will be separately coded for ease of identification.

· The auditor will be able to readily identify the International Student funds.

· The Board of Trustees will ensure that there is a sufficient amount of money available to refund unspent funds throughout the year.

In the unlikely event of the school not being able to deliver its normal teaching programme, the Board guarantees it will refund unspent fees to International Students as stated below.

Refunds

To be eligible for a refund: 

· Parents must apply in writing to the Principal within one month prior to the last day of attendance, setting out the special circumstances of the claim. In every case, the school undertakes to look fairly at applications for a refund of fees.

If the application is made after the start of the course:

· If the application is made before the second half of the course, funds will be partially refunded and calculated on the weeks remaining in the contractual tuition period less 

( An administration fee of NZ$500
( Costs to the school already incurred
( Components of the fee already committed for the duration of the course
( Specialist fees if applicable
( Appropriate proportions of salaries and support staff if applicable
( Cost already incurred for the use of facility and resources

( Any agents’ commission paid by the school for the duration of the course

 

If the application is made after the second half of the course:

· There will be no refund except under exceptional compassionate circumstances.

 

Termination of enrolment

Heaton Normal Intermediate School is required to notify NZ Immigration of any enrolments that are terminated.

 

If an International fee paying student gains domestic status during their course:

· Documentation of domestic student status must be provided within fourteen days of it being granted. Students will qualify for a refund on the balance of their course calculated on the conditions above. Students who gain domestic status will have their international enrolment terminated and, to enrol as domestic students, must meet all of Heaton Normal Intermediate School’s enrolment criteria -  including living within the school’s enrolment zone.

 

Heaton Normal Intermediate School will make no refund

 

( When a student is required to leave the school for a breach of the rules and conditions of enrolment at the school.

( Where a student returns home for any other reason than serious illness, accident or   death of a close family member. 
( If a student wants to enrol at another school in Christchurch.
 

Home-stay accommodation fees

If a student is required to terminate their home-stay contract, two weeks notice of departure must be given in writing for a refund to be considered.

 

 Payment of Refunds

All funds will be paid directly to the parents of the student. 

 

 

Formal Agreement

 

 

 

I (print name)                                                           agree with these refund conditions.

 

Parent’s signature                                                                  Date

 

 

Review of Policy

1. The policy will be reviewed in accordance with the board’s programme of self-review.

2. The review will be based on reported results from a report on performance effectiveness on the objectives in this policy. People to be involved in the evaluation survey are staff and parents.

3. The board’s decision following the policy review will be made to members of the school community.

Principal's signature                                                 
       Review Date: June 2011

(Andrea Knight)
Heaton Normal Intermediate School


FEE AND REFUND POLICY








